Consumer Privacy Policy for Text Messaging
Multiviz Health Management Corp.

Effective Date: 01-01-2025
Multiviz Health Management Corp. ("we," "us,” or "our") is committed to protecting your
privacy and ensuring the security of your personal information. This Consumer Privacy Policy

for Text Messaging explains how we collect, use, and protect information related to our text
messaging services.

1. Information We Collect

When you opt into our text messaging services, we may collect the following information:

Your mobile phone number

Your name (if provided)

¢ Any messages you send to us
Preferences related to communication

2. How We Use Your Information

We use the information collected through our text messaging services for the following
purposes:

To send you important updates, reminders, and notifications related to our services
To provide customer support and respond to inquiries

To improve our services and communication

To comply with legal requirements

3. How We Protect Your Information

We take appropriate technical and organizational measures to protect your personal information
from unauthorized access, disclosure, alteration, or destruction. However, no data transmission
over mobile networks can be guaranteed as completely secure.

4. Sharing of Information
We do not sell, trade, or rent your personal information. We may share your information:
e With service providers assisting us in delivering text messaging services

¢ Whenrequired by law, legal process, or governmental request
e To protect the rights, property, or safety of our organization, customers, or others



5. Opt-Out and Consumer Choices

You can opt out of receiving text messages at any time by:

e Replying "STOP" to any message you receive from us
e Contacting our customer support at [Insert Contact Information]

After opting out, you may receive a confirmation message, and no further messages will be sent
unless you opt in again.

6. Retention of Information

We retain collected information only for as long as necessary to fulfill the purposes described in
this policy or as required by law.

7. Changes to This Policy

We may update this policy from time to time. Any changes will be posted on our website with
the updated effective date.

8. Contact Us

If you have any questions about this privacy policy or our text messaging practices, you may
contact us at:

Multiviz Health Management Corp.
529 Beach 20th Street
info@multivizhealth.com
718-327-7307

By opting into our text messaging services, you acknowledge that you have read and understood
this policy.
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